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Privacy Policy (for Clients)

1. Introduction

Taran Advisory PTE. LTD. whose registered office is located at 9 Raffles Place, #06-01, Republic Plaza,
Singapore 048619, ACRA registration number 201902470R (the Company or we), processes the
personal data of its clients (incl. potential ones), suppliers and visitors of Company’s website (you).
Therefore, in accordance with the Singapore Personal Data Protection Act 2012 (No. 26 of 2012)
(PDPA), Regulation (EU) 2016/679 of the European Parliament and of the Council (GDPR), and other
applicable data protection laws and regulations, we provide the following information about this
data processing.

Where references in this privacy policy are made specifically to GDPR provisions, such references
shall be understood as also covering equivalent or corresponding obligations and rights under the
PDPA and other applicable personal data protection laws, to the extent relevant.

2. What is the purpose of this privacy policy?

If you cooperate with us, we need to process some of your personal data to make sure we can
contact you, negotiate or conclude a contract, fulfil our contractual and legal obligations or present
our cooperation to our potential clients.

This document should provide you an overview of which personal data do we process, to what
extent, in what way, for which purpose and for how long they are being processed. Finally, in section
11 you will find out what are your individual rights in connection with this processing and how to
apply these rights.

This privacy policy is intended to meet transparency and information requirements under the PDPA,
the GDPR, and other similar personal data protection frameworks worldwide.

3. How can you contact us?

If you have any queries related to how we process your personal data, you can contact us by sending

an e-mail to address: info@taran.ai.

This contact point also serves as our primary contact for data protection matters under the PDPA
and the GDPR.

4, Where do we get your personal data from?

Most often we receive your personal data directly from you. We may obtain your personal data also
from other sources such as your company’s website, your profile on LinkedIn network or from
publicly available registers.

5. What kind of personal data do we process and for what purpose?

We process only your basic personal data, such as your name, address, contact details or invoicing
details, primarily to perform contract with you but also to comply with our legal obligations. In the
rest of the cases, we have specific legitimate interest in processing your data or we will ask your
permission. We do not process any of your sensitive data.
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Where required under the PDPA, the GDPR, or other applicable laws, we rely on lawful bases
including consent, deemed consent, contractual necessity, legal obligation, or legitimate interests, as

applicable.

All the personal data are processed only to the extent and purpose necessary to fulfil the purpose of
the processing. To give you a clear and comprehensive overview about all the data we may process
about you, for which purpose, and which legal basis do we have for this processing, we have
prepared the following table:

Categories of | Type of the | Purpose of the | Legal basis for the processing
personal data | processed processing
information
Identification | Name, surname, | To identify clients, | If we are about to enter any contract
data address of | suppliers or | with you, we need identification details
permanent website  visitors | to identify you in the contract or in the
residence, (in contracts, | offer and then to fulfil our contractual
academic title invoices or on our | obligations - the legal basis for this
website), to | processing is performance of a contract
defend our legal | (art. 6 par. 1 subpar. b) GDPR).
claims in case
that any conflict .Furth.ermo.re, V\./e ”e?d your
. identification details to fulfil our legal
arise in future o )
obligations such as to issue and keep
invoices and to keep our accounts in
general - the legal basis for this
processing is for our compliance with
the legal obligations (art. 6 par. 1
subpar. ¢) GDPR).
Thirdly, we need your identification
data to defend our legal claims in case
any conflict arises — we have legitimate
interest in defending our legal claims
(art. 6 par. 1 subpar. f) GDPR).
Lastly, if we confirm this with you, we
may present our successful
cooperation on our website or
promotional materials, in such cases we
would always ask your explicit
permission - the legal basis for such
processing would be then your consent
(art. 6 par. 1 subpar. a) GDPR).
Contact E-mail, phone | To be able and | Your contact information is necessary
information number,  contact | communicate to negotiate and fulfil the contract with
address with you and fulfil | you - the legal basis for this processing
the contract, and | is performance of a contract (art. 6 par.
to stay in touch 1 subpar. b) GDPR).
If we have already worked together, we
may use your contact information also
for informing you about our new
products or services that are related to
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our previous cooperation and might be
interesting for your business - the
legal basis is our legitimate interest in
informing you about our products or
services with respect to our previous
business cooperation (art. 6 par. 1
subpar. f) GDPR).

Billing and | Information To keep proper | This information is necessary for us to
transaction appearing on | accounting, to | issue and pay the invoices - the legal
information invoices and | fulfilour legal and | basis is performance of a contract (art.
agreed  invoicing | contractual 6 par. 1 subpar. b) GDPR).
term§ . and | obligations and to We also need this information for
conditions, defend our legal .
) ) : . proper bookkeeping and to be ready for
information about | claims in case . .
: ) a possible tax control = our legal basis
received payments | that any conflicts . S .
. . : for this processing is performing our
and billing | arise in future N
, legal obligations (art. 6 par. 1 subpar. c)
addresses regarding the GDPR)
payments '
Finally, we need this information to be
able to defend our rights in case of any
dispute - we have legitimate interest in
defending our legal claims (art. 6 par. 1
subpar. f) GDPR).

Cookies Technical, To ensure that | The legal basis for this processing is our
statistical, and | our website is | legitimate interest on ensuring that our
analytical cookRies | running smoothly, | website is running smoothly and on
(by Google | to improve the | ability to improve the content of our
Analytics) performance  of | website by learning basic statistical

our website and | information about its visitors (art. 6 par.
to learn basic | 1subpar. f) GDPR).

information

about its visitors

Audio-visual Video records To keep records | Sometimes it is highly convenient to

records of important | record an important meeting, for our

meetings later reference. In such cases you will

be informed about our intention and we
will only proceed if you agree - the
legal basis is therefore your consent
(art. 6 par. 1 subpar. a) GDPR).

References to “legal basis” in the table above are primarily expressed using GDPR terminology for
clarity. Under the PDPA, these bases correspond in particular to consent, deemed consent,
contractual necessity, legal obligations, and legitimate interests, as applicable.

6. What about if you do not want to share your personal data with us?

If you have not established any business relationship with us, you may always decide not to provide
us with any of your personal data and not to enter contract with us.
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However, if you have already entered a contract with us, or are interested in entering one, we will
need to process at least some of your personal data (such as your identification, contact, billing, and
transaction information), otherwise we will not be able to fulfil our contractual and legal obligations.

Concerning personal data that we process based on your consent; you have the right to revoke this
consent at any time. If you do so, the legality of the processing of personal data before the
revocation is not affected, but we will not process that data any longer.

Under the PDPA, withdrawal of consent does not affect processing already carried out and may result
in our inability to continue providing certain services where such personal data is required.

7. How long will we keep your personal data?

Your personal data is kept by us only for the period necessary to fulfil the purpose for which we
process them for. After that period is completed, they are irreversibly erased. Retention periods are
determined in accordance with the PDPA, the GDPR, and other applicable legal, regulatory, and
contractual requirements. The period of keeping the personal data varies among the individual
categories of data based on the purpose of their processing:

— data necessary for the performance of a contract and for defence of our legal claims
(identification, contact and billing information) are kept for the entire duration of the contractual
relationship and further until the end of the longest limitation period related to obligations and
rights governed by the contract (usually the 10 year limitation period and 1 year after its end in
case of claims exercised at the very end of its period, unless a longer limitation period was agreed
on or it was extended);

— data processed to comply with the legal obligation to keep proper accounting (billing and
transaction information) are kept for a maximum of 10 years from the end of the tax period in
which the last billing document for your order was created or the last transaction was carried out;

— data processed on the basis of your consent are kept for the period of 5 years as specified in the
consent, however you may always withdraw your consent earlier;

— data processed based on the legitimate interest in the proper functioning of our websites and
learning statistical and analytical data about our website visitors (technical, statistical, and
analytical cookies) are kept for a period of 13 months.

8. With whom do we share your personal information?

Since we also use services of external contractors and suppliers, we need to share with them some
of your personal data to the extent necessary for ensuring these services. The main suppliers that
provide for us:

— our subcontractors;

— tax and accounting services,
— PR and marketing services,
= legal services;

= IT services.

5/8 Public www.tarandm.com



Privacy Policy (for Clients)

While transferring personal data to these suppliers, we make sure that as data processors they
utilize the transferred personal data only to attain the purposes set out by us that are expressed
above.

Where required under the PDPA, the GDPR, or other applicable laws, we ensure that such third
parties provide a comparable level of protection for personal data.

9. How do we transfer personal data outside of Singapore and/or EU?

As we are based in Singapore, by sharing your personal data with us share your personal data
outside the EU. Although the legislation in Singapore ensures high standard of data protection, we
have drawn up this privacy policy in accordance with the GDPR to ensure that you and your personal
data are granted the highest level of protection possible.

Any cross-border transfers of personal data are carried out in compliance with applicable
requirements under the PDPA, the GDPR, and other relevant data protection laws, including the use
of legally recognised safeguards such as standard contractual clauses where required.

Lastly, we do not transfer any personal data to any international organisation.
10. Do we use automatic decision making or profiling?

During any handling of your personal data by us, a human is always present. We do not
automatically process your personal data as part of our activities, nor do we make use of automated
individual decision-making. If we wanted to make use of automated decision making in future, we
will inform you of our intentions.

This applies equally under the PDPA, the GDPR, and other applicable data protection laws.

11. What are your rights related to the personal data we process and
how can you use them?

It is our duty and a priority to ensure that all the data processing performed by us takes place
properly and securely. Only authorised personnel have access to your personal data by a secured
connection, and the moment your data will not be necessary, it will be erased.

Depending on your jurisdiction, you may also have equivalent or similar rights under the PDPA or
other applicable data protection laws.

Furthermore, GDPR gives you a number of rights and we guarantee that you can apply them with
respect to the personal data processed by us. If you want to exercise your rights, you can contact us
by e-mail at the contact details stated above. We will attempt to respond promptly, and if it is
possible, to satisfy you.

All information and responses provided to exercise your rights listed below are offered for free. Only
in the case where we would consider your request clearly baseless or disproportionate, we can bill
you a proportionate fee which considers the administrative costs related to the providing of the
requested information. Also, if your requests to be provided with a copy of the processed personal
data were repeated, we retain the right to bill you a proportional fee to cover administrative costs.

If you ask us for a statement or information about the adopted measures, we will provide them as
soon as possible, at the latest within a month. We can extend this period only if it is necessary given
the complexity and number of requests. We would always inform you of such extension and state its
reason and length, which will not surpass two months.
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— Right to be informed about processing of your personal data and the right to access the data

You have the right to be informed whether we process your personal data, what data are being
processed and for what purpose, to whom we transfer your data (or to which categories of personal
data recipients), what rights you have in connection with the given processing, that you can
petition the Office for Personal Data Protection, what are the sources of personal data and if
automated decision making and profiling is taking place. This privacy policy also serves to ensure
that you are well informed.

If we intended to further process your data for a different purpose, than the one for which they
were obtained, we will provide you with information about this other purpose and other relevant
information before such processing. Information related to this right can also be found in this
document, that does not however preclude you from requesting it again.

On your request we will also provide you with a copy of the processed personal data, if it does not
lead to adversely affecting the rights and freedoms of other persons.

— Right to correct the data

If any pieces of your personal data that we process change (e.g. you change your place of residence
or a telephone number), you have the right to ask for the correction of this data. You have also
the right to correct incomplete personal data, even by means of providing a supplementary
declaration.

— Right to erasure (right to be forgotten)

You have the right to request that we erase your personal data. Your request will be submitted to
individual assessment; despite your right to erasure, we may have the obligation to or a legitimate
interest in keeping your personal data, for example if it was related to bills that we must keep for
tax purposes. In any case you will be informed in detail about the decision related to your request.
Data which are no longer necessary for their purpose are erased automatically, however you can
always contact us with a request of erasure.

— Right to restrict processing of personal data

You have the right to ask us to restrict the data processing of your personal data (that is, that they
are not being used, while not completely erased at the same time). Even where processing has
been restricted, such personal data may be processed by us for the establishment, exercise, or
defence of legal claims or for the protection of the rights of other natural or legal persons.

— Right to data portability
You can also ask us to transfer your data to a different data controller or company; we will hand
them over your personal data in a corresponding format to the entity of your choice unless we are
prevented by statutory or other significant barriers.

— Right to object and automated individual decision-making

If we were conducting automated decision making or profiling, you could also object to this kind
of processing.

— Right to file a complaint with a supervisory authority

If you get by any chance an impression, that we are handling your personal data in conflict with
our obligations, please contact us. We believe that we can explain or resolve any irregularities.

If you are not content with our reaction, you always have the right to contact with a statement or
complaint related to personal data processing the respective data protection supervisory authority
in your country. For individuals in Singapore, this is the Personal Data Protection Commission
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(PDPC). For EU, The list of national data protection authorities is available at
https://edpb.europa.eu/about-edpb/about-edpb/members en.
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